PENDING C LAIMS AS AMENDED 

iE*1ease aiiiaid the claims as follows: 

1, {Currently Amended » A. mefhoti lot mea'^unni/ a benellt oi .3 buslno<^s 
jmpfi^veniuu, ctmipnsmg oporUk > t 

punidin^ the bubitu-as impmvcment to d ncj\ ioc bu?- mcNb w tth vehicles; 

automaticall> receiving* from a vehicle using wireless commumcaUunjj. actual 
t>crfcrmiaiice information detected by at least ont vehicle sensor and provided by a vehicle 
opemton 

storing lbe actttal perfbnBan.ce infannation. in a $toi^ge device; 
retrieving the actual pcrfonnancc information; and 

calculating the benefit of implementing the business niptov tmcn) b\ »,<Mnp mug 
the actual pevfomumce information lo estimated pcrfonnancc intomiation oelcniuiied piior to an 
inireduction of tfaebmm€ssimpro\'emgnfc 

2, (Origmal) rhe method of claini: I wherein tlie operation of ealcaiating the 
benefit of hnpiementing the business improvement comprises calculating m actual retum-on- 
investment of the business improvement, 

3, <i>riginal) The method of claim i \\ herein the opeiuhon of calculating ihc 
bcnofif of implementing the business improvement comprises calculating an actual total cost of 

ownership, 

4, (Origina?) The method of claim I wherein ih& operation of calculating the 
benefit ofiniplomeming {he business improvement comprises calculating an actual net i^re&cnl 



A!i..;-fic> Docket Ka; jB0266 



2 



5. (Origi naJ) Tlie method of claim 1 wherein the operauon of caiculaling the 
benefit of implementing the business improvet-ncnt comprises calculating an actual intemai rate 
ofretura. 



6. (Of.ginai) The method of claim i wherein the operation of calculating the 
bcroijf of implemeiitmg the business improvement eompriies calculating an aetual payback 

period, 

7. (Original) The method of claim i wherein the operation of calculating the 
benefit of implementing the business improvement comprises caiculating an actual cost savings. 

8. (Original) The method of claim 1 wherein the operation of calculating the 
beneiit of implementing the btJsjness improvement comprises calculating an actual revenue 

increase. 

(Onguial) The method of claim 1 wherem the actual perfomtancc information 
comprises a time associated v\ith a predefined event. 

10. (Original) The method of daim 2 w^herein calculating the actiwl retum-on- 
tnvestittent comprises operations of: 

detennininii a first prolitabshtv figure o^-ei selected tmc pcuod u^hig the actual 
performance tnrormanon: 

dcteinnning a second profitabiht)' figure o\ei a Icnglh ot tune cqudl lo tiie 
seiected time peitod usmg the estunated performance infonnation: 

deteraiming a pmfitabihty difference between tb*; first profitability figure and the 
second profitabdity figure; and 

subtracting a cost of the improvement from tiie profitability difference, 

1 I {Ptt^MousK Fie-iemed) 'I he method ot ciaiiu 1 turthct ou> pu s mg ari 

operaut>n of cutotsng the estimated mfunnation \ia a Oiaphieal Usoi inteifacc. 
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1 2, (Original) The method of claim 1 wherein the cstimatetl infomiation is 
retrieved Irom one or more logistic infontiation systems. 



!3, (Currently Amended) An apparatus measuring a heneHi tii .i busnic^s 
improvejnen I, eoTnptising: 

a syiiitcn) wtttjt the husme;ii?v nnprovenienl tnNtaUed. the N>sam comprising a 
serviee bitsin^S: with yehicles: 

an interface for aulomaticaUy receiving actual pertomiaBce infonnation from at 
least one vehicle sensor and ent^ed by a: vehicle operator :: 

a storage device for storing the actnd perfonivance iiitbmiation and for storing 
esti mated perforrnancc information: and 

a pr(vess«.)r iu{ K'!nc\ini< sht.- .Khi.si pcifoniunce infornidUon and the csdmatcd 
performance information and ioj eaiculatsng the benefit using at least tlie actuai performance 
H-iformation and the estimated performance infomiation determined prior to an intfoduction of 
the business impfovenient . 

14. (Qrigtnal) The appai^ams of claim i3, wherein tiie benefit comprise an actual 
retui-n-on-investjnent of the improvement. 

i 5. (Original ) f he apparatus of claim 1 3 vvherein the actual perfomiance 
inibrmation comprises a time associated with a predefined event. 

1 6. (Original) The apparatus of claim 1 3, wherein the benefit comprises an actual 
total cost of ownei^hip <tf the improvement. 

17. (Original) the apparatus pfclaini 13^ whereint^ 
net present value of tlie improvement. 
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1 8. (Original) The apparatus ordaim 1 5, wherein the benefit comprises actual 
inteFnal pate of retijm of the impro^^^ 

] 0 { Ongi nu!) 'i he apparatus of claim 1 3, wherein the bcticfit coinprises an actual 

pav^^iack penod ol the i tnp.ro vement, 

20, (Onginai) The dippamtus of claim 1 4 wher*;incalcuianttg the actual rctum-tni- 
investniscnt comprises;: 

deteratining first profitabiiity figure over a selected time period using the actual 
perfanTiancss information; 

determining a sectmd profitability figure ov^r a length of time equal to the 
selected time period using the estimated pcrfonnancc infonnation; 

deteriiuning n profitability ditferenee between the first profitability figure and the 
second profitabiliiy figui-c; and 

subtracting a cost of the improvement from the profitjtbihty difference, 

2 1 , (Original) The apparatus of claim 1 4 wherein calculating the achjal retiu-n-on- 
investrtifitTt comprises; 

determining a performance difference between actual performance infomiation 
taken o\'cr a predtiennined time pcnod :..n.l e-tim.';ou pciftninance infonnation estimated tiver a 
length of time equal to ihc predetermined time period: 

calculatitig a pn^fitability difference over the selected time period using the 
perfon.nan.ce difference; mid 

sobtiacting a cost of the improvement from the profitability difference. 

22, (Currently Amended) A signal-beiuing medium tangibly embodying a program of 
mschine-readable instaJctioos executable by a digital processing apparatus to podiiim a method 
for measuring a benefit of a business improvement, said method comprising operations of: 

pfox'iding the business improvement to a service business with vehicles: 



automatically receiving, fmni a veludc usmg wireless communications, actual 
performance infonnation detected by at least one vehicle sensor and entered bv a veiiicle 
operator : 

Ptornig \hc daual perfonnance iaformation tn a storage device; 
atrscs mg the actual performance infomnnion; and 

calcuLiting the benefit using at least the ,mi , fV! \ < srcu linutioa and 
e.sUmatcd perfonnance informatjon dctcnnmed ptior to uu inlroducUon tlu- hutjuu'ss 
improvement 

23. (Original) The signal-bearing medium of claim 22 wherein the actual 
performance intbrmation comprises a time associated with a predefined event. 

24 (OTuini.il) '1 ho '^i^na)-hca^^n^^ trvdl'i-ns of tifiitn "^^ vxhercm the opi-totion of 
calculating tiie boneUt coinpcises tiic operatson ol calcuiBtnig an actiul ifUirn-ofi~tn\ostmcnt. 

25, (Original) The Mgnal-bearmg medium of claim 22 vviierein the operation of 
calculating the benefit comprises the operation of calculating an actual total cost of o^\Tsership, 

26. (Original) The uignal-bcariag medium of claim 22 whetwin the operation of 
calculating the benefit comprises the operation of calculating an actual net present value. 

27 i,Ong)naO i he j.isjLn<.i'-beai ing medium of ehum whoson the f^}H i .ii n .n i A 
calculatuig thebcnctit compnNCii (be viperatiouof caleulatmg an actual uncma! lau iciuiii 

2H. (Oiigtnal ) The iJgnai-bearing mcdiuni of claim 22 wherein the opeiation of 
calculatmg the benefit comprises the operation of calculating an actual payback period. 

2'> (Original) I'he sjyial-bearmg medium of claim 24 wherein calculatmg the 
actual fctum-on-imestment ci>mprises operations of: 
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dclermming a Hrsi profitability figure over a sciccted time ptrioU using the actual 
performance mf brmation; 

deleraiining s second profitability figure over a length of time equal to the 
selected time period using the estimated pcrfomi^icc infomtation: 

detemiifttng a. profitabilitv difference between the first profitability figuje .md the 
second prifJtttaMlit)'' figure; and 

subtracting vi coi, I at tine nnpiuvemcnt Ijoji^i IIk piolltabihtydjftercncc 

30, (Original) The sigjial«bearing medium of claim 24 wherein calculating the 
actual retmn-oti^investraent eomprises operations of; 

determining a performance difference betwca^ actual pf^'fornianee infbn-nataoii 
taken over a predetennined time period and estimated performance infontiation estimated over a 
length of tune equal to the predeteimined nnte nci uia; 

calculating a prolitabiht> difl1rt.n<.e o\ vr lUc ^elected tm^c penod UMng the 
perfbrmaHee dififeretice; and 

subtracting a cost of the improvement firom tiie profitabjHty difference, 

3 1 , (Ctirrently Amended) A method for me^ijring a benefit of" a business 
improvement, comprising fxperations of; 

pr oviduiji, t he husiness impr ovement to a -^t-i vice bu sines -^ uuh \ clitclc^^ 
rccfisitig a first sci of aelual performance infomiatum .sen( using uuclcs'; 

cotinnuiiiCJ.tiouji trom a vehicle, as detected by at least one vehicle sensor and entered by a 

vehicle operator : 

steering said first set of actual performance information in connection with 
implementing a businesK plan*, 

nxeiving a Second set of actual performance information, received atler 
implementation of the business improvement, sent using said wireless communications from said 
vehicle, as dcta*tcd b> at said least one vehicle sensor; 

bttii tufi said second set of actual performance infonriatioii; 

rctrie\ ing the first set and the second set of actual performance niformatK^n; <UKi 
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calculating the benefit of irnplemenltng the business improvement by detcmmning 
a financial raiio comparing the first hxA and ihe secijnd set of actual perfonnance information. 

(OngMuh J\k m&hodoi'dmm .VL whereto the benefit is selected Qotii She 
guiup v^'n^J^tm^> of dii actual rctunvon-imcsitmcnt, an actual totai cost of ownership, an actuai 
net pi-esent value, an actual iiiteitial rate of return, and an actual payback period. 
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